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The Biobank Name is committed to:
1. Being compliant with the law and applicable ethical, societal, and professional standards.
2. Providing customers with high-quality samples and services.
3. Implementing or improving a reliable traceability system, such as a BIMS. 
4. Promoting the quality management system and ensuring its continual improvement through internal audits, management re-views, and corrective and preventive actions.

These first four objectives are the minimal requirements; the specific measures undertaken to meet these objectives shall be detailed in the Quality Policy.
[bookmark: _GoBack]
 Add other quality objectives when appropriate.

Every employee is responsible for the quality within the Biobank and for maintaining high-quality standards.

Signed by: BB Manager/Director
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